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TM SIGAL® Tech Note 

STC001EN/STC001FR & ASAFE0025EN 

Issue Validation:  

Cause: Changes in course technology prevent the correct display of side scroll bars. 

 

Solution: Course replacement, Vendor will replace the English version in September 2011 

Work-a-round: There are two work-a-rounds for this issue. Note: Users with Laptops go to 

Work-a-round 2 located on page 3. 

 

1. Expand the window to expose the next button 

Move the window to the top of the monitor screen, then click on the bottom right edge of the course 

window, drag the edge to expose the next button in the course.  
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Dragging and expanding the window will work on most desktop monitors. 
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2. The second method that can be used when there is not enough room on the monitor 

display to expand the course window fully.(Laptops) When encountering a page that 

does no display the next button, highlight the text on the course and drag down the 

window until the next button is exposed. 
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Note: Contact the CGI Help Desk (CSD) for all Desktop and Network Issues: 

1-888-920-8888 


